
Suwannee River Area Council 
2032 Thomasville Road 
Tallahassee, FL 32308 

576-4146 Ext. 100 /  Fax: 575-6991 
 Shop Hours: 10:00-6:00 P.M.  /  Saturday’s  9:00 – 12:00 Noon 

 
Return Policy—Effective March 1, 2008 

 
Our return/refund policy is as follows:  If for any reason you are not satisfied with your 
purchase, you may bring the item back in for a full refund accompanied by your purchase 
receipt.  Credits will be made on your credit card purchases and store credit will be given 
for cash or check purchases.  Refunds and credits will only be given within 60 days of 
purchase.  Items being returned must be in original packaging and have original tags in 
place.     
 
Troops and packs must be careful when purchasing awards and/or merit badges.  Please 
purchase only what you know you will need as we can no longer accept returns on 
badges, loops/pins, ranks, etc. 
 
Merit Badge Pamphlets are non-returnable or refundable.   
 

Special Orders—Effective March 1, 2008 
 

We are more than happy to order items from the Scout Catalog for you.  Your purchases 
through the Scout Shop help to support the council.  Because we are not given full credit 
on items we have to return, all special orders will have a non-refundable 20% re-stocking 
fee.  This 20% will go towards the purchase total at pick-up.  If you would like your order 
shipped, please see our shipping charges below.  Because of our limited shop space, 
“Special Orders” are anything that we do not normally carry.   
 
 SHIPPING CHARGES: 
  Up to $50.00……………………… $  5.50 
  $50.01 to $100.00 ………………...   $  7.95 
  $100.01 to $150.00 ……………….   $11.95 
  $150.01 or more …………………..   8% of total order 
   
 

UNIFORMS 
 
The Scouting movement is built on positive values.  Scouts wear the uniform to identify 
themselves with those values. Boys and adults alike take pride in being a part of Scouting 
and wearing the complete Scouting uniform.  We will do our best to have in stock a full 
line of pants, shorts, shirts and accessories for the Cub Scout and Boy Scout uniforms. 


	UNIFORMS

